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Abstract

Network optimization can initially be seen as a very involving task as a large
number of variable are available for tuning impacting different aspect of the network
performance. To simplify this process a step by step approach is proposed in this
article. This approach divides the optimization in simpler steps, each step focusing on
a limited set of parameters. Voice service optimization will focus on improving the call
setup (Mobile Originated and Mobile Terminated) and call reliability thus focusing
mainly on access and handover parameters. From a different perspective this article is
a brief troubleshooting guide for most commonly AMR failures ending with a case
study for call drops caused by missing neighbor problem.



